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Britehouse acquires majority stake in Swicon 360 (Pty) Ltd and BasisOne (Pty) Ltd 

Britehouse has further strengthened its position in the SAP market and strategy to offer 
“Cloud Services” to clients by acquiring a majority stake in Swicon360 (Pty) Ltd, an 
established Human Capital Management Business Process Outsourcing solution provider.  
 
Britehouse has also purchased a majority stake in BasisOne (Pty) Ltd., Africa’s first and 
only SAP-accredited hosting provider.  
 
Swicon360 has an excellent reputation in the market for the delivery of consulting services 
as well as business and technical processes in SAP. Swicon360 is the only SAP certified 
company in Africa offering Business Process Outsourcing (BPO) services in the Human 
Capital Management (HCM) space. 
 
CEO of Britehouse Specialist SAP Division, Paolo Masselli, says that the acquisition of 
Swicon360 and BasisOne is an important element in the Britehouse strategy to provide 
Cloud-based, hosted and BPO SAP solutions to the African market. 
 
“Swicon360 and Basis One will continue to operate as autonomous businesses. The only 
change will be that Britehouse Director, Grant Tate, will  join the Swicon360 and Basis 
One Executive Team”, Masselli says. 
 
CEO of Swicon360, Markus Bucher, says that this transaction brings together companies 
that have a great deal of synergy and share a common vision. Being part of the Britehouse 
and larger Dimension Data Group will increase the ability for Swicon360 to grow in the 
BPO market in Africa. 
 



 

 

“Britehouse is an established company in the business process automation market and 
Swicon360 has a proven track record in the BPO-HCM space. Customers will continue to 
receive exceptional levels of service and product of the highest quality”, says Bucher. 
 

Ends 

 
About the Britehouse Group 
 
Britehouse is a portfolio of leading Business Process Automation companies offering 
application and data solutions through a range of business models and technologies to 
large and mid-sized African businesses.  
 
Our companies utilize software and skills in order to: 
 

•  Model and map business processes requiring automation  
•  Integrate disparate applications and database’s 
•  Interrogate data within multiple applications 
•  Optimise business process through the use of applications and technology   
•  Provide insight into business function and performance  

 
These services can be delivered through a variety of mechanisms including: 
 

•  Develop bespoke applications for client specific business needs 
•  Sale, configuration, integration and support of software applications and 

tools 
•  Provision of software as a service to clients  
•  Provision of cloud-based applications and other related application services  

 
About Britehouse Specialist SAP Division 
 
Britehouse Specialist SAP Division combines some of the South Africa’s best SAP 
expertise, and a proven capability for innovation and rapid delivery of complex projects to 
implement value-adding solutions to clients’ business platforms. Britehouse is an SAP 
Service Alliance Partner, having obtained the highest SAP Partnership Certification 
available in South Africa. 
 


