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An independent study was conducted in January to March 2011 by 
PMR.africa, a prominent consulting firm from South Africa. The study on 
Mozambique was not commissioned research but a PMR.africa initiative. The 
study covered all the major industry sectors in the country, and respondents 
were not prompted to rate a company.  PMR.africa mentioned business 
sectors and it was up to the respondents to then nominate a company against 
a set of criteria.   
 
The respondents comprised 150 CEO’s, MD’s, owners of companies, 
company directors, senior employees and senior local and national 
government officials. A company or institution cannot “enter” the process or 
ask to be nominated. The research process is based on a spontaneous 
nomination and rating by the respondents. 
 
The ratings are based on the perceptions of the respondents. The criteria 
used were the following: 
 

- Companies/institutions that have done most to enhance economic 
growth and development of the country  

- Levels of management expertise 
- Implementation of corporate governance  
- Brand awareness  
- Levels of innovation     



 
Based on this evaluation, INTERNET SOLUTIONS MOZAMBIQUE was rated 
the best Internet service provider in the business category (highest rated in 
sector), with an overall score of 4.30 out of a possible 5.00.  For this 
distinction, Internet Solutions will receive the coveted Diamond Arrow Award 
at an awards ceremony on 23 May 2011 in Maputo. 
 
About Internet Solutions Mozambique  (ISM) 
 
Internet Solutions Mozambique is a premier service provider to the business 
community and public sector in Mozambique.  ISM’s core product offering 
comprises Communication, Carrier, Cloud and Connectivity services through 
all of Mozambique, with the Customer as the focus point of all strategies.  The 
strategy is called “C5”, comprising the elements named above. 
 
ISM is owned by Dimension Data Middle East and Africa (38.5%), PanIntra 
(31.5%) and Convergence Wireless Networks (30%). 
 
For more information about this press release or the company, please contact 
Hermann Woithe, CEO at hermann.woithe@is.co.mz 
 
About PMR.africa 
 
For more information about the award and PMR.africa please contact Johan 
Hattingh, CEO at johan@pmrafrica.com 
 


